


Architecture

Architecture is the art form in which men
most frequently build monuments to them-
selves. Starr was too self-effacing a man to
harbor such notions, and yet he had a sense of
the monumentality and power of buildings,
their ability to blend into and become an ele-
ment of the urban community, along with their
potential to enhance its beauty. His monuments
were erected to a business organization and to
the large human community it served.

"Those who were privileged to work with
him share the conviction that he might have
had an equally brilliant career in corporate law
or banking. He might also have become an ac-
complished architect.””—Herbert L. Beckwith,
architect, Anderson, Beckwith & Haible, Boston

““He often said that he felt like a frustrated
architect . . .”"—Mrs. Helen Graham Park

“On design decisions, Mr. Starr was never

in a hurry. He would analyze and question each
problem and then, like a schoolmaster who
already knows the answer, ask others for their
opinion. Prodding, questioning, examining, he
would seek for the ultimate answer.”—/. H. Kin-
oshita, architect, Palmer & Turner, Hong Kong

“Architects are prone to construct an elabor-
ate rationale in support of their ideas . . . He
apparently had quiet pleasure in unmasking it.
On the occasion of the presentation of our final
report for him . . . he interrupted me halfway
through with the remark, ‘In other words, you
like it this way.” | am grateful, in terms of tim-
ing, that apparently he did also.”-—-Herbert L.
Beckwith

“He was a perfectionist. He wanted both
utility and beauty. He came close to being an
ideal client . .. His buildings all look advanced,
not hidebound, and they represent a progres-
sive approach . . ."—[. M. Pei

He insisted that all his buildings . .

talent . .
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It is the showpiece of the Middle East and a deeply gratifying solution.

. must look as though they belonged to the cullure. This was particularly true in Beirut, where he
envisioned a horizontal building recalling the columnar repetition of Baalbek. He was very fortunate in finding a local architect of great

—Mrs. Helen Graham Park






Philippine American Life Building, Manila

Starr said, "We have to have a building. It's gonna be
four square walls, and you have to have offices. Why
not have a beautiful building? Why can't we have a
building that will advertise our products and sell more
life insurance and also have something that is a

thing of beauty?"” —E. E. Stempel
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In Karachi, it delighted him to be able to use his
sculptor’s eye to visualize the finished building. In fact,

he got so involved with the sculptural possibilities of
this building that he ordered a spiral stairway off
i the lobby. —Mrs. Helen Graham Park
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Havana building
"“Oh,” he said, “we can do it. You just have to have
courage and you have to go ahead.” Like putting up
these buildings, for instance. Many of them were 'way
36 over our heads at the time but, by gosh! we did it. —Clement J. Smith



When it was decided to build in Malaya, Mr. Starr went
to Kuala Lumpur and personally . .. selected the

largest and most open plot available. He was criticized
at the time for building more than could be rented.

Now another office block of the same size could

easily be rented. —Mrs. Helen Graham Park

Wilmington building under construction

He wanted this building to be . .. a strong building, he
wanted it to be easily identifiable . .. He did stress the
importance of simplicity. He would like to see design
that is not so fashionable, but rather that had

enduring values. —I. M. Pei

During all the planning stages he gave a great deal of
time and attention to the sunscreens ... The Bangkok
building was shaded with aluminum louvres above eye
level which allowed an unimpeded view from the
interior and that solved his problem.

—Mrs. Helen Graham Park

Robert Patron
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The spectrum of his interest was tremendously wide; indeed he did try to take in
all knowledge as his province, and would have been an ideal man of the
Renaissance . .. —Mrs. Mei LI Peir, student helped by Starr

Thirst for Knowledge

There is a breed of individuals who are suf-
fused with a need to learn all they can about
everything they can. This very special hunger,
this craving for knowledge, comes very early
in life, and it rarely leaves before the last breath
is drawn. It knows few limits, either in breadth
of subject matter or in depth of exploration.
And it is complete in itself, requiring no other
motivations than sheer love of learning and
knowing. C. V. Starr knew this hunger and
pursued its satisfaction with a tepacity that
was extraordinary even for this special breed.

“An interesting story of Neil as ‘a man in a
hurry’ is how he tackled the study of law. At-
tending the University of California at Berkeley,
he noted how many years it would take him to
become a lawyer. He is said to have taken a

job in a law office, taken law books home with
him, studied them from 4:30 to 8 o’clock each
morning, before going to work, and getting a
special tutor to guide him in this study course.
This went on for 42 months, after which time
he is said to have stood the bar examinations in
California and passed second highest in the
State. As nearly as | have been able to deter-
mine, this is just about what actually hap-
pened.”—Galen Litchfield, retired President,
American International Reinsurance Company,
Inc.

“An American and a British book company
there had a couple of bookstores. He got all
the books and magazines that he could and
took every newspaper on the stands; he read
everything. He could read very fast, and he had
a retentive memory, too.”—Clement J. Smith



““Among his favorite reading subjects were
history and politics. Toward the end of his life,
he was reading many books a week, and he
embarrassed his colleagues who were unable
to keep up with this voracious appetite.'—
Gordon Tweedy

“Mr. Starr knew of my interest in art and
books, and . . . he often invited me to his Tokyo
home to spend evenings to converse on a mul-
titude of subjects . . . As for me, | learned a
lot..."—George E. Beatty

’Because he was a lawyer, he refused to ac-
cept a legal obstacle at face value. If he was
told he couldn’t do something, he wanted to
know why . . . and very often he’d find he could
do it."—Francis J. Mulderig, Vice President,
C. V. Starr & Co., Inc.

““Mr. Starr war nicht mehr ganz jung und sein
skilduferisches Konnen entsprach etwa einam
Durchschnittsidufer. In Wenigen Wochen war-
en seine Fortschritte durch seinen Fleiss und

seiné Beharrlichkeit weit "itber einen Durch-
schnittslaufer Hinausgewachsen. Besonders auf-
fallend war sein Interesse fiir den Bewegung-
sablauf und die physikalischen Gesetze des
Skilaufes.” (“Mr. Starr was no longer very
young, and his skiing ability was average. With-
in a few weeks, however; he had made such
progress through his diligence and persistence
that he got far ahead of the average skier. | was
particularly impressed by his interest in the
technicality of movement and the physical laws
of skiing.”)—Rudi Matt

““He never gave up a sort of investigation
into the sense of life. He thought life must
make sense, only he had been unable to
discover it . . . He had tremendous patience
in listening to people. He would listen to all
sorts of people—a servant, the elevator man.
He subscribed to the saying by Galileo that
‘I never met a man so ignorant that | could
not learn from him.’"—jJohn Ahlers

| can see him now seated beneath the giant copper beech at Morefar . . . His was
the seat immediately to the right of the swinging divan. It was a black wrought iron
chair like all the others, and he would relax on its precarious fulcrum, legs

crossed, chatting gently. Here as in most situations, Mr. Starr was infinitely at home.

—Roger Stephens

Toni Frsaell
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An Interest in People

C. V. Starr had an irresistible affinity toward
people, and an inexplicable instinct for know-
ing when they were troubled, some sense of
the nature of their problems and a few ideas on
how they might be solved. It was the source
of a great reservoir of loyalty to him. But loyalty
was not what he sought. The key to his motiva-
tion was simple and direct: an interest in peo-
ple, and a powerful desire to help them im-
prove their Iot.

“One time | went up to Brewster late in the
afternoon, and he told me to bring my wife
and son along with me. Then he suggested we
spend the night. Then another night, and an-
other night. This went on for about a week.”
—Tom Keeping

“He supplemented my income . . . as a naval
lieutenant, until | had to ask him to stop it . ..
[ think he did this with . . . everybody who was
in the service.”—Hugh M. Blake

| had a friend who was smashed up in a ski
accident in the West, He was in really very
serious shape . . . | wanted him brought East to
be operated on by a great orthopedic surgeon.
| told Neil about this thing and he said, ‘Well,
Ill send a plane out for him.” And he did."—
Lowell Thomas

“He was generous to a most unusual degree,
even to the extent of not using his best judg-
ment. He would give tips that were so unusual
as to disregard local customs. But he did not
do it to splash; he just rewarded good service.”
—Herman Kiaer

“He would just overdo his generosity to in-
dividuals . . . | found you had to keep a tight
hold on yourself, being in the house; otherwise
you couldn’t help but criticize him.”—fohn
Horn

“During my senior year at Middlebury . . . |
informed him that | was seriously involved with
a girl in her junior year . . . He became con-
cerned for me, feeling that my involvement
might affect my studies . . . He told me of an-
other Oriental boy who had gone through the
same thing with an Austrian girl . . . accepted
Mr. Starr’s advice to wait and is now happily
married to a girl of his own country . . . | re-
spected his advice, but | also had my own con-
victions . . . When | married Betsy a year and
a half later, he gave me his blessings and even
advised me when | should start having chil-
dren!”—Daniel Ley, Cambodia, former student
helped by Starr

By the power of his character and per-
sonality, Mr. Starr helped many of us to
become better men—not just better business-
men, but better persons.”—G. M. Hughes,
Chairman, American International Assurance
Company

“If all was going well one rarely seemed to
see him.”—Roger Stephens

““He was forever considerate of others. No
matter how busy or involved he became in
something, he never forgot to ask, for instance,
whether the chauffeurs had had their lunch~or
if someone had a means to return home. It
was always a humbling experience.”—David
Pearson, Public Relations Director, C. V. Starr &
Co., Inc.

“A talk with Mr. Starr was always inspiring,
whatever the subject. People left him feeling
as if little wings would take them over any ob-
stacle. He made his interlocutor feel as if all
his time was at his disposal.”

—A. W. Joukowsky



It was from seeing his protégés make their own way success-
fully that he got sell-satisfaction.

—Raymond Bonham Carter, Great Britain,

former student helped by Starr

Starr used the phone to make arrangemenis for people
everywhere—for their travel, their accommodations.
—Herman Kiaer

Tom Frissel

He had the strange power of drawing the
hearts of people, especially Chinese people,
towards him as a magnet attracts

a bit of metal . .. —Miss Wen-Shi Yu

He liked o keep in touch with as many people
as he could, instilling in everybody a feeling not
only of cooperation but one of '‘belonging.”

The word ‘employee’’ was never used,

and the entire staff feeling was one of associ/ation.
There was practically no turnover of staff in the
Far East. —A. W, Joukowsky




| valued his personal advice the most. He used to tell me that
he enjoyed “picking my brain to see where it would tick the
most.” He helped make my brain tick louder. —Daniel Ley

After | was admitted to Claremont
Men's College . . . he made

a special trip to visit the college

to see whether it met his

approval. With all his personal
interest . .. I felt an obligation

to succeed in my education.”
—James Yu, student helped by Starr
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I think Mr. Starr fell a great
responsibility to others. He prided
himsell not on his own achievements,
but rather on the people whose lives
were enriched by his generosity.
—John S. Galinato, Philippines,
former student helped by Starr.

Education

Starr believed deeply in the value of knowl-
edge and, even though his own career of formal
study was an erratic and impatient one, he
made a point of encouraging young people in
acquiring educational credentials. It was not
enough for him merely to supply the where-
withal for needy students; he would make reg-
ular personal checks on their progress. Not only
did he and the college both act in loco parentis
for his scholars, but he usually insisted that
they remain in close touch and counsel with
their own parents on their education and
careers.

"He was so willing to give anyone an oppor-
tunity to reach his height, the full range of his
ability.”—M. R. Creenberg

““Starr was always interested in picking up
bright young kids and giving them an education
..."—Clayton Seitz

“Itis, of course, dangerous to make general-
izations about this complex man. He was not
always, | think, very discriminating in his choice
of young people whom he befriended . . . By
Mr. Starr's terms, | was a failure . . . | could
never ski and, more disappointing still, | made
no money for him or for myself. Nevertheless,
[ was very fond of this kind, lonely and brilliant
man.—John Chancellor, Great Britain, former
student helped by Starr

“Without knowing much of my background
or qualifications, Mr. Starr offered me a scholar-
ship. That was the true Mr. Starr. He took an
individual as he saw him, always anxious to
encourage ambition.”—john S. Galinato

“Starr suggesled that he . . . enable me to
complete the second year of the MBA degree
course, which | would otherwise have been un-
able o afford. 1 thus became one of the many
whom he helped with their education. What |
owe to him for that alone is not easy for me
to measure.”’—Raymond Bonham Carter

“Mr. Starr . . . advised us on our problems.
He explained things in crystal-clear terms—
often much better than our professors.”—
Guttorm Berge

“l remember questioning him about Viet-
nam . .. He gave me what he considered the
best book on the subject, and gave a critical
resumé of many other theories. It put many
history lectures to shame.””—Roger Stephens

“Mr. Starr was very much against giving
away money as an outright gift. He preferred
to invest, instead, in people’s ability and in the
development of their skills. He liked to see his
money at work in this way.”—Miss Toshi Suzuki



The ski team members wished
very much to make a sauna . . .

| asked Mr. Starr il he would
give the college a donation for
this bath. His answer was,
‘““No, but I'll match every dollar
you yourself can raise for your
‘hot air bath'.” The project was
financed and built within three
months, —Guttorm Berge

! first met Mr. Starr at Taipei in
1956, when | was looking for
possible graduate study in the
United States . . . At that time,
Taiwan did not have a graduate
school in science or engineer-
ing. The next thing | knew | was
... 0on my way to Pratt Institute

to study chemical engineering.
—Miss Wen-Shi Yu

I arrived in New York with serious academic difficulties
... His support and confidence in me at the depth of my
depression still stand out vividly in my mind... ! limped
through tirst year and the following semester came
within one point of failing . . . | expected him to be
pretty mad. How completely wrong | was! ... He talked
as one man to another of responsibilities and aims in
life ... One year later | was planning on honors . ..

Well, | got my honors and Mr. Starr was present in
person to witness the finale . ..” —Roger Stephens

Now | am at Boston University, where | am
majoring in mathematics. | have learned much
already, but there is so much more to be learned;
| hope that Mr. Starr would be proud of me.

—MTrs. Mei Li Peir

1| have been a teacher, really, all my life,’
Mr. Starr once said to me. He had been, and a
very patient one, too. | remember his spending
hours explaining to his associates some of the
finer points of his business. | remember seeing
him, pencil in hand, correcting some of the
grammatical errors found in the letters his
foreign students had written him. And of course
| remember his saying to me socon after |

moved East from San Francisco: ‘1 will also
teach you how one should live in New York’."—
Ta Chun Hsu
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Class Prophecy
By L Y ey MY

High school yearbook
| tirst met Neil when | was a freshman in high school . ..
Although he was a year younger, he was . . . a very outstanding
student. We became friends right away in a very close
friendship that lasted for many years ... He did .. .take a
keen interest and delight in writing articles . ..

—Clyde R. Ware, boyhood friend

In the operation of East, / never recall receiving a single order
from Starr—suggestions, yes, but always in the mildest tone.
He was eager not to interfere with what he felt was a satis-
tactory operation, and not to second-guess those who ran it.

—Ted Thackrey
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Publishing

It was all but inevitable that anyone with so
vital an interest in the world around him would
one day take to the business of publishing. For
Starr, that day came very early in his career. His
high school classmates recognized in him a
certain facility with the written word. And in
Shanghai he bought and combined two news-
papers, then published a Chinese-language edi-
tion. Although it became a sound business
enterprise—as Starr would certainly have in-
sisted that it be—it was clear that his own
interest in it transcended that of simple busi-
ness profits.

“To demonstrate that Neil had every element
of an intelligent, cool, deep-digging reporter,
| need only refer to his whole career . . . In
fact, he reported better for his insurance inter-
ests than he did for us, naturally enough, in
view of his . . . zest for the task.””—Randall
Gould, former editor of the Shanghai Evening
Post and Mercury

“| think Starr was attracted to publishing by
the thought that he would have made a good
writer if he had tried, and that his good friend,
China-born Henry Luce, was successful in pub-
lishing. Starr thought he could do with his left
hand what Luce could do with both. He could
not, of course.”—john Ahlers

“Neil was ready to question anything that |
or anyone else wrote, and if necessary to pro-
pose changes . . . His taste was impeccable . . .
and his intelligence was incisive.” — Randall
Gould

“’His most important publication in China
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was a Chinese-language newspaper called Ta
Mei Wan Pao, meaning Great American Eve-

ning Newspaper. Ta Mei Wan Pao was_,nmr-a"""”"_'-

Chinese-language version of the Pestand Mer-
cury, but an or_i_gmally—wﬁtzen paper, written
and edited-by the Chinese.”—John Ahlers

“As a newspaper owner during my period
there, from 1930 to 1935, he was content not
to be the publisher. One would consider him
the ideal owner to work with. He might inter-
fere, but never domineer; he was open to dis-
cussion, and he allowed great latitude. He had
that rare ability that you hear so much about
rather than see, of coupling responsibility with
authority.”—Ted Thackrey, formereditor,Shang-
hai Evening Post and Mercury and East

“When the Japanese attacked the Chinese in
Shanghai, the British and French and practically
all the Americans were all very much in favor
of the Japanese teaching the Chinese a lesson.
Starr stood out like a sore thumb in this group,
said the Japanese would swallow them all. The

paper carried an editorial to that effect.”—John
Ahlers

“In a front page editorial . . . the Post head-
lined, ‘To Those Who Have Abused a Trust—
Get Qut! The Japanese declined to take this
cordial invitation, but even in American official
circles there were whispered speculations as
to whether some way couldn’t be found to get
us out . . . One of the Japanese embassy men
remarked to me regretfully. "Your paper is very
hard on us, but it is fair.” Neil demanded that
things be that way.”—Randall Gould

Starr could have succeeded in aimost any area of development
of enterprises. He used to have the magazine Norte, .. . a
feature magazine, with great illustrated articles.

~John Ahlers

| came to Shanghai in 1931 as the Reuters man there. Starr
then owned the Shanghai Evening Post, the only American-
owned newspaper in China. From the moment | met him, |
realized this was a brilliant and exceptional man.

—8ir Christopher Chancellor, retired chairman,

Action
Bowater Paper Company ..

4-rﬂur;hilil“ i
Arhs UNO &

L
Che Shanghat 3

by Al '3

SR - *
Cut Plasad Yli1ralys
e dran. M
! Mapchurin Read}'-
= US Envoy In'®
Tuskey On A®

Fomeson Norvsnd
et B pee O e
Vol labonrtivn

« e Lie Ty

3-S5 oo [Pl B U R

45



With Buddy Werner

Through skiing he met many people and made many friends. The
name of C. V. Starr became well known in international skiing circles.
—Chiharu lgaya, Managing Director,
American Internalional Underwriters KK, Tokyo
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The Outdoors

As a young man, Starr was much too busy—
and, as one friend has observed "“a man in a
hurry”—to devote much time to exercise and
athletics. But when, in later years, he discov-
ered sports that he liked, he made up for lost
time in the application of energy, enthusiasm
and of his mind, in an effort to understand the
sport thoroughly.

“"After 49 years of association with Mr. Starr
| can say that we had many, many experiences
together, both business and personal. We both
started to ski for the first time in Sun Valley,
Idaho in the winter of 1939-40. We also played
tennis together many times in various parts of
the world.”—Clement J. Smith

“] used to ski with Neil. We were approxi-
mately the same age. He was an ardent skier,
and a delightful companion . . . His expression
was nearly always deadpan. He didn’t show his
emotions externally, but he was a magnificent
entertainer.”—Lowell Thomas

“’Perhaps his favorite school was Middlebury
College, Vermont . . . Strangely enough, Starr’s
contributions to the college remained largely in
the sporting field, especially skiing . .. The Mid-
dlebury College Snowbowl with the Shelter and
tows stand as [a monument to] his generosity
and wish to share his joys with others.”—Roger
Stephens

“Neil and | skied together . . . on the most
demanding runs, such as the famous racing
trails, the Nose Dive, the National and the
International, which later became the well-
known Starr trail.”—Sepp Ruschp, President, Mt.
Mansfield Company

““He had us up to Stowe just a month before
he died . .. and decided to give a Thanksgiving
party, mainly for youngsters. He introduced my
oldest boy to skiing, and made him a ski en-
thusiast of the first order.”—Francis J. Mulderig



|
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| really enjoyed playing tennis with Mr. Starr
because he was such a compestitor. | remember
the gleam in his eye when he returned a hard

shot and his determined look when he missed.

Starr took up skiing in the late 1930’s. Some
years later, someone saw him make a turn and
observed, "That must have cost you quite a bit of
money to learn that” ‘'Yes,' he said, “‘several

L | LA 4 | " Vel 4 s CAP N
When Starr played tennis, for example, the
ball was a challenge and he faced an enemy.
He studied the sport, learned the fine points of
its science. Whatever he did, he put all of

—John 8. Galinato thousand dollars.”” —Gordon Tweedy himself into it. —John Ahlers

Neil Starr's first visit to Stowe . .. comes to me as
clearly as if it were only yesterday, although it was
almost 25 years ago. His inquiry to me at that time was,
"“Can one become a good skier at somewhat over 50
years of age, if he is not the best coordinaled athlete?”
He had the energy and determination to accomplish
the almost unbelievable. He became not only an
excellent skier but also a skiing mountaineer.

—Sepp Ruschp

Starr started a corporation to build a double chair lift
in two sections, which he wanted the people of St,
Anton to own by buying shares in it. They had never
heard of a corporation before. Starr was named an

honorary citizen of St. Anton. —Herman Kiaer
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Portrait of a Man

The dimensions of a man are too many to
measure, and Starr had more than most. Thus
he represented many different things to the
many people he met, knew and dealt with. The
images he left with them are sometimes con-
tradictory—stiff, yet warm; demanding, yet
tolerant,; gregarious, yet withdrawn, sure-hand-
ed, yet diffident. But they are almost all sharp
images of a man one is not likely soon to
forget.

“It was important to know him ‘warts and
all.” He was self-made in the truest and best
sense and the possessor to an unusual degree
of a fertile imagination matched by the ability
to turn its ideas to practical success. Behind a
deceptively gentle manner lay pride, even ar-
rogance and ruthlessness. His spirit was resil-
ient, his energy unquenchable, and his gener-
osity, though it might seem indulgent, was
more often disinterested. Above all he was
positive. He is not someone | shall easily for-
get."—Raymond Bonham Carter

“He was critical of employees, ideas or con-
cepts which didn’t conform to the high stand-
ard of his own aspirations. And yet in the four
years that | knew him, | can never once remem-

e p——
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{lonvEnssoll He liked to make money. One of his sayings was,

ber him raising his voice. His style was one of
gentle rebuke, or even sombre silence . . ."—
Roger Stephens

“If he believed in somebody, the chap had an
awfully long rope.”—M. R. Greenberg

“He was one of the most extraordinarily
intuitive people I've ever met about people,
what they were thinking, what their problems
were.”—Mansfield Freeman

“The whole world doesn’t run on our moral-
ity . .. Mr. Starr understood, in some peculiar
way, that the world wasn’t really alike, and that
you have to judge everybody by his own stand-
ards.” —E. F. Stempel

“He was punctilious in detail, and yet he
never lost sight of the broader canvas. He
looked at things in a sort of two-lensed way—
one lens narrowing in on the mosaic of details
that were entailed in any project or op-
portunity and the other giving him the long-
range overview.”—John Roberts

“I was asked by Mr. Starr to be the marine
manager. | replied that | couldn’t because |
had never done any marine business. | said |
had read only one book on marine business,

“Well, you

have to have worries, but you'd be better off having
them in a Cadillac than in a tickshaw.” —John Ahlers



to which Mr. Starr replied, ‘Then you're defi-
nitely the man for it, because nobody has read
a book on marine.” "—A. W. Joukowsky

“"He would frequently telephone us from
Tokyo saying, ‘How are you kids getting
along?’ and asking if we needed anything. And,
strangest habit of all, he would end the conver-
sation without saying good-bye.” — Milton
Hebald

““We made an appointment to see Starr, and
we walked into his office, which was a memo-
rable sight—a relatively small office at No.
17 the Bund. Starr had been there before the
war and came back and rented far more space
than he needed, characteristically, on the spec-
ulation that there would develop a shortage
.. . Here was Neil, sitting behind this walnut
desk. On top of the desk were seven pads of
paper, graduated from larger to smaller, with
not a word written on any of them, and beside
the pad were six pencils, all sharpened and of
equal length, and a telephone. His office was
really in his head.”—Mrs. Mary Tweedy

“Mr. Starr’'s memory was uncanny. One day
| was sounding off loudly on some project |
had become enthusiastic about. Neil listened
patiently and when | had finished he said quiet-
ly: ‘That is not what you told me three years
ago.” “—Calen Litchfield

““He had no false pride in his own opinions,
no hesitation in changing his view when he saw
that it was not the best one. Neither did he
have any hesitation in admitting when he was
wrong, particularly if he had overruled any of
his partners.”—A. W. Joukowsky

“l met him for the first time through friends.
He needed some money, and we decided to
make him a pretty substantial loan. He never
forgot it. He had tremendous loyalty toward
people who had done something for him . . .
Later . . . he always made sure that we got a
substantial portion of his business.”—Cerald
Beal, retired Chairman, |. Henry Schroder Bank-
ing Corporation

“"He could pick up everything that had taken
place years before, with complete recall—every-
body’s name, all of their activities and interests,
both business and personal. This was part of the
secret of his ability to put together a diverse
organization, and create a feeling that he was
interested in individuals, and this resulted in a
feeling of intense loyalty to him.”—Gordon
Tweedy

He was always neat in appearance, would dress for dinner (coat and
tie) even when dining with just one other person. He selected his
color combinations carefully and tastefully, had good color sense

and /oved gay colors. —Miss Toshi Suzuki

He was no impersonal benefactor ... He set out to be a counsellor
and friend . . . always ready to take intinite pains over the
smallest details of life. —Raymond Bonham Carter

Toni Frssell
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The Human Touch

Men differ in a great many ways, but are the
same in a great many more. The essence of
being human lies in this shared heritage—the
fellow feeling for others, the needs for com-
pany or for solitude, the sense of special solicit-
ousness people feel for the very young and the
very old. And although Neil Starr was usually
reluctant to display his deepest feelings, the
essential humanity in him was always so near
the surface that it could never remain hidden.

““He never failed to thank you. He even once
called me from Hong Kong to thank me for
some little thing.””—John Horn

"He could understand the frailties of people
and make allowances for them far more than
any human being I've ever met . . . He would
be disappointed in someone and yet under-
stand.”—M. R. Greenberg

“He was a very decent, warm, unstuffy fel-
low, who still lived an interior life. Though he
participated with others in a great many activi-
ties, he was introspective and shy.” —Ted
Thackrey

“By his example, we learned to be more
considerate, generous, thoughtful and sym-
pathetic . . . Upon those who knew him well
he exerted a strong influence for good. This,
| believe, is a kind of immortality.”—G. M.
Hughes

“Mr. Starr made time to send me a cable to
thank me for minor work | had done . . . and
a few days later | received a letter in his hand-
writing. His consideration and appreciation of
the work of even the junior members of his
staff gained him their affection and loyalty.”"—
George E. Beatty

There was a strong streak of compassion in him, which is a
wonderiul trait to balance the hard-nosed businessman.

—M. R. Greenberg

o AT e
He seemed to be a lonely figure W, 5 :

who found it difficult to have
many real friends among
his contempotraries.
—Raymond Bonham Carter




| was made manager of this office, without
any business experience or any knowledge of
business. The office was located sort of next
doorto ... the place where they collected their
night soil—and when the wind was just right it
was unpleasant in the office. Mr. Starr had said,
‘Come over to the hotel tonight and have din-
ner with me.” And | said, ‘) wish before then
you could come over to the office and we
could sit in the garden there and discuss things
before dinner.’ | had to insist . . . Fortunately,
the wind was right. Then he insisted that an-
other place would have to be found ... Here
was a company that had no money, which he
was trying to build up on just faith and hope
and the loyalty of its employees. And yet au-
thorized me to . . . get quarters elsewhere,—
Mansfield Freeman

“] felt an immediate kinship with this man,
who evidently shared my point of view on the
perennial character of people.”—Milton Hebald

] shall always remember a . . . remark Mr.
Starr made on one of our walks around More-
far. He said, ‘It is harder to spend money wisely
than it is to earn it’.”—John S. Galinato

“| was with him all the time in his last five
or six years. He was not my employer—he was
my closest friend. And right up to the time of
his death, he continued to think of other peo-
ple.”—Lin Chuan Yu, Starr’s personal attendant

“Mr. Starr adored his mother and did every-
thing he could for her the moment his finances
improved early in his career, and she was com-
fortably settled before he did anything for
himself. He had none of the objectionable
traits of the nouveau riche, no ostentation, and
he had a profound dislike for flattery.—
A. W. Joukowsky

“From Sligo | wrote to tell him | had found
the grave of my paternal grandfather and
grandmother, my seeing the Isle of Inisfree . ..
made famous by William Butler Yeats . . . Mr.
Starr phoned me after | returned to Japan and
said he had enjoyed my letters, but he liked
the one from Ireland the best because ‘your
heart was in that one.” He was embarrassed
when people became sentimental, and so tried
not to show this emotion himself . . ."—George
E. Beatty

“When, in his later years, | would come to
spend some time at his place in Brewster, and
would have to dine alone because he was too
unwell to leave his bed, he would send word
apologizing for not joining me.”—Miss Toshi
Suzuki

He had learned that if life was to have any meaning it was
through beliel in the dignity and frailty of his tellow man.

—Lee Nordness



Memorial site at Morefar

Some Last Words

We . . . pay respect to the memory of a man
who can best be described as a missionary. If he
were alive today, he would most probably
raise his eyebrows at my classifying him as a
missionary. He did not preach the gospel as
we understand it, but he devoted over 50 years
of his life preaching the benefits of insurance.
He did not see . . . only the monetary return
but also the good that it does for people, the
lifting of linancial burdens, the easing of heart-
aches . . .

Mr. Starr was a great humanitarian . . . His
humanity showed through in small personal
things that he did for many of us . . . The visits
he made when we were ill in hospital or at
home, although many times he was far from
well himself . . . these are things we do not
forget.

Greatness in a man is measured by his lead-
ership and achievements. Applying this yard-
stick, Mr. Starr was certainly a greal man.
Notwithstanding a world war, civil wars and
political upheavals in countries in which he had
business interests, during the past 50 years this
spark of leadership was never extinguished. His
achievements require no enumeration. How-
ever, greatness in a man must also be measured
by the respect, devotion and loyalty of those
who work with him. In this respect, Mr. Starr
had no peer. To all of us he was “The Boss”,
but he was also our friend.

He will be missed by many people of many
nationalities in many countries, but nowhere
will he be missed more than by those who
called him “"Laopan”.

—From eulogy of Jack Y. H. Yuen,
Vice President, American Inter-
national Underwriters Far East,
December 23, 1968, St. John’s
Cathedral, Hong Kong

What can one say on an occasion such as this
to pay tribute and homage to a man we all held
in such genuine esteem?... He had an extraor-
dinary understanding of human nature, a toler-
ance for men’s foibles or weaknesses, and an
intuitive feeling about people, their longings
and ambitions, how they would respond in
any situation...l can remember wandering

with him through the countryside around
Shanghai or traveling on his houseboat through
the maze of small rivers and creeks surrounding
the city. He spoke very little Chinese, whereas
| had made some formal study of that language.
But he could comprehend the patois of the
country folk far better than I. Intuitively he
grasped their thoughts and feelings from a
word, a gesture or a facial expression, and was
immediately in tune with them . . .

| do not think Neil always chose for associ-
ates those who were the brightest or most
clever. 1 am quite sure | was not the most
competent person he could have selected . . .
But somehow he has been able to infuse in
each one chosen the desire and determination
to develop to the utmost whatever potential
he had ...

Mr. Starr . . . has left as a legacy a worldwide
organization of considerable financial strength

and momentum. His greatest legacy, however,
the monument to his life and work he would
most treasure is a group of devoted friends and
associates loyal to his memory and to his vision.
Over the gate of the Pi-yun-ssu, a temple in
the western hills outside Peking, there used to
be inscribed . . . ching-shen pu ssu—"The spirit
never dies.” May Neil Starr’s spirit live on .
as the memory of his vibrant personality and
the warmth of his friendship live on in our
hearts.  —From eulogy of Mansfield Freeman,
December 23, 1968, New York City

Edith Bartlay






